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 

           

       







             



              













    































  











        



            









 

 

 

 



          

        









           

           

           







  

            

           

       









            



             

          



              

          

              









  







          

          

            

            







                 

    







            

        







            





           











          











        

          

























  





            





• 

• 

• 



• 

• 



• 

• 





  

        

         

           







           









             

    







        

           









          

          

















  





             











                



             



            

         


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



 

  



• 





• 



• 

          



•             

       



• 





• 



•                

         



       

          



           



•         

            

              





• 

 



         

            

            


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  



















 



 





               

 

    

 





  



           

 



 

 



Aantal klachten 2008-2010 per district

per 100 huisartsen per 31-12-2010
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  

 

         





            



  

         



         

         

         

           







    

               







 













   

   





  

   

   

   

   

   

   

   

   





  



















 



 





 







  









         










• 



• 

• 

• 

• 



• 

• 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

• 



• 



• 

• 

• 

• 

• 

• 

• 

• 

• 






































  



























behandeling/verleende zorg

diagnose/onderzoek

dossier/inzagerecht

medicijnen

overig

toestemming

verwijzing

weigering huisbezoek/consult





















 



          

         





  

             

 























  




















huisarts

dienstdoend huisarts

waarnemend huisarts

HDS

aios































               





             



























  







• 







•        

         





•            

       





•           









 

 

             

            





        









 







 







             





 

-  



-          





  

-             



- 

          











              

         









          

       



             

              



 

               









              

         

  











         

            















         

          







  









 









             

           

     



       



            









               

           

             





             









            



• 





• 





• 

    





•  











  

• 









•  

   









•   













• 



            





•              

         







• 







•          

        

         





• 

         





•          







• 







  



•             

           

             





• 







 

            





•           




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







            

   

          







  





              

          



            

          







•          

 



• 



•   



• 



           

           

        



          





          







        


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  








           
         
          

            

             










 
            
           

               
             

         

     

            
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





        
            
            


          


  




             



           





  

            



• 
• 
• 
• 
• 
• 
• 

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
  
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

           

           
 

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  

           
            
             
         
 
               




    
 
             


 
             
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